[image: image1.jpg]GoodStart

Training College




Collection of evidence

CHC60208 Advanced Diploma of Children’s Services
Your evidence will be reviewed by an Assessor as per Step 2 as outlined in the RPL Process.

	Student name:
	
	Assessor name:
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	Maintain Legal and Ethical Work Practices

	This unit focuses on the knowledge and skills required to maintain the application of legal and ethical work practices by monitoring, coordinating and promoting their importance in providing community services and supporting duty of care requirements

	Areas to be evidenced:
	· Promoting the importance of applying legislation and common law relevant to work role

· Monitoring the application of organisation policies and procedures

· Monitoring ethical work practices

· Taking corrective action when client rights and interests are not being protected

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Provide Leadership in Community Services Delivery

	This unit focuses on the knowledge and skills required to apply a leadership role determined and supported by the community

The leadership role includes providing direction and promotion of community services, processes and outcomes and influencing effective industry practice

	Areas to be evidenced:
	· Developing an effective leadership role

· Providing direction

· Promoting community work and maintaining quality performance

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Manage the Delivery of Quality Service to Clients

	This unit focuses on the knowledge and skills required to manage resources and systems to deliver quality client services within complex or changing circumstances

	Areas to be evidenced:
	· Managing service delivery to address client needs

· Planning client service delivery

· Reviewing client services

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Provide Mentoring Support to Colleagues

	This unit focuses on the knowledge and skills required to act as a mentor to other individuals in the industry or workplace

	Areas to be evidenced:
	· Establishing a relationship with mentoree

· Offering mentoring support

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Lead and Develop Others in a Community Sector Workplace

	This unit focuses on the knowledge and skills required to achieve identified work outcomes through managing, leading and developing individuals and teams in the work group or organisation

	Areas to be evidenced:
	· Providing leadership, direction and guidance to the organisation

· Maximising own performance outcomes

· Managing effective work relationships

· Managing and improving the performance of individuals

· Supporting, participating and reviewing group  development

· Supporting and developing staff

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Facilitate the Development of Programs for Children with Additional Needs

	This unit focuses on the knowledge and skills required to develop programs for children with additional needs

	Areas to be evidenced:
	· Plan required resources

· Develop the program to meet the needs of the child

· Maintain communication with those involved

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Advocate for the Rights and Needs of Children and Young People

	This unit focuses on the knowledge and skills required to advocate for the child with family/community members, other services/workers and the general public

	Areas to be evidenced:
	· Advocate for a child about a specific right or need

· Promote the rights, interests and needs of children

· Challenge stereotypes

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Promote and Represent the Service

	This unit focuses on the knowledge and skills required to promote and represent the organisation to the community

	Areas to be evidenced:
	· Promote community awareness of the clients, their needs and their importance

· Promote the service to increase its profile in the community

· Represent the service

· Respond to negative publicity and perceptions, as required

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Manage Operational Plan

	This unit focuses on the knowledge and skills required to develop and monitor implementation of the operational plan to provide efficient and effective workplace practices within the organisation's productivity and profitability plans. Management at a strategic level requires systems and procedures to be developed and implemented to facilitate the organisation's operational plan.

	Areas to be evidenced:
	· Developing an operational plan

· Planning and managing resource acquisition

· Monitoring and reviewing operational performance

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Manage Innovation and Continuous Improvement

	This unit focuses on the knowledge and skills required to sustain and develop an environment in which continuous improvement, innovation and learning are promoted and rewarded.

	Areas to be evidenced:
	· Review programs, systems and processes

· Develop options for continuous improvement

· Implement innovative processes

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Assess Competence

	This unit focuses on the knowledge and skills required to assess the competence of a candidate.

	Areas to be evidenced:
	· Preparation for assessment

· Gathering quality evidence

· Supporting the candidate

· Making the assessment decision

· Recording and reporting the assessment decision

· Reviewing the assessment process

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Plan Assessment Activities and Processes

	This unit focuses on the knowledge and skills required to plan and organise the assessment process, including recognition of prior learning (RPL), in a competency-based assessment system. It also includes the development of simple assessment instruments

	Areas to be evidenced:
	· Determine assessment approach

· Prepare the assessment plan

· Develop assessment instruments

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	

	Plan, Organise and Deliver Group-based Learning

	This unit focuses on the knowledge and skills required to plan, organise and deliver training for individuals within a group

	Areas to be evidenced:
	· Interpret learning environment and delivery requirements

· Prepare session plans

· Prepare resources for delivery

· Deliver and facilitate training sessions

· Support and monitor learning

	Qualifications and/or formal statements

· List your qualifications and/or formal statements relevant to this unit.
	Professional Development and Training

· List any other training and development activities completed at work
	Work experiences

· List what you do or have done at work that meets the unit description. For example: activities, duties, projects etc
	Other Experiences and Skills

· List your membership of organisation, voluntary work, community work or self employment

	Evidence :

May include but is not limited to:

· Statement of Attainment

· Certificate/s

· Diploma/s 

· Completed assessments
	Evidence:

May include but is not limited to:

· Training Sessions 

· Staff development activities

· Staff meeting minutes

· One to One training by a senior staff member
	Evidence:

May include but is not limited to:

· Letter of confirmation from your employer

· Job description

· Referee testimonial

· Third Party Report
	Evidence:

May include but is not limited to:

· Membership certificate

· Reference letter 

· Third Party Report

	
	
	
	


DECLARATION BY STUDENT

I ___________________________________________ (Student Name) declare that the information contained in the collection of evidence is genuine. 
Signed: ___________________________________________      Date:___________________

  


(Student signature)
DECLARATION BY ASSESSOR 
I ___________________________________________ (Assessor) declare that the information contained in the collection of evidence is:
· Valid
· Current

· Authentic

· Sufficient
Signed: ___________________________________________      Date:___________________

  


(Assessor signature)
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