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1.0 Enrolment process and logging on 
Welcome to GoodStart Online. 
 
This Enrolment Guide will assist you with the stages needed to enrol and log onto GoodStart 
Online, the eLearning platform for the GoodStart Training College.   
 
The enrolment process consists of several steps, which include the following: 

1.  Enrolment Information 
1.1  How to enrol 
1.2  Privacy Statement 
1.3  Identifying You 
 
2.  Enrolment Steps 1 to 5 
2.1  Personal Details 
2.2  Employment Details 
2.3  Education 
2.4  Select a Course to Study 
2.5  Declaration and Submission 
2.6  Enrolment Summary  

 

A member from the Student Services Team will be able to assist you during office hours, if you 
encounter any difficulties during your enrolment process.  Please call 1800 617 455 or email 
goodstartonline@childcare.com.au for assistance.  

1.1 How to Enrol 
Following is the first screen you will see when going to the GoodStart Online site.  This is where 
you logon each time you undertake any part of your study. 
 
To commence your enrolment process, click on Enrol in a Course. 

 

 
 
You will then be directed to the How to Enrol screen. This outlines the procedures for enrolment 
and contains useful information that you should read before proceeding: 

1. Prior to Enrolling 
2. Privacy Statement 
3. Identifying you 
4. Questions related to your study 
5. Submitting your enrolment form 
6. Follow up if required 
7. Retrieving your Confirmation of Enrolment (CoE) 
8. Fee Payment 

mailto:goodstartonline@childcare.com.au
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REMEMBER TO: 

 Prepare any documentation that is required in order to complete your enrolment 

 Have your mobile phone handy if you are enrolling as an External Student 

 

 
 
Once you have familiarised yourself with the information on the page, and gathered the 
documentation required for you to proceed with your enrolment, press Next at the bottom of the 
screen. 

 

 

1.2 Privacy Statement   
You will now be at the Privacy Statement page. 

 
Please read this information carefully to ensure that you understand the contents of the Privacy 
Statement. 
 
If you agree to the Terms of the Privacy Statement, click I agree at the bottom of the page as 
shown on the next screen shot. 
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1.3 Identifying You 
The next screen in the enrolment information process is Identifying You. This is required for the 
eLearning system to recognise whether you are a GoodStart Employee or an External Student. 
This section requires two actions to be taken to identify you.  

 
Firstly, choose whether you are a: 

 
GoodStart Employee You will need your Employee ID number (Kronos number) 
An External Student You will need your Mobile Phone and Mobile Phone Number  

 

 
If you are a GoodStart Employee, enter your Employee ID and press enter. 
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You will then be prompted to enter your Date of Birth. Once you have done this, click Next at the 
bottom of the screen.  As you continue with the process of identifying yourself, you will be asked 
to choose a password for you to use each time you logon.  

 

 
 

If you are an External Student, enter your Mobile Phone Number and click Enter. 
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Key in the SMS verification code that you receive on your mobile phone. 
 
Click Next at the bottom of the page. 
 

 
 

You will then be directed to the Enrolment information process.  

2.0 Enrolment Steps 1 to 5  
Now that you have completed the initial enrolment information process there are 5 simple steps to 
completing your enrolment. These include: 

1. Personal Details 
2. Employment Details 
3. Education 
4. Select a Course to Study 
5. Declaration and Submission 

Step 1: Personal Details 

The Personal Details screen captures information such as name, address, contact numbers, next 
of kin and where you create your password for the system. 

 

 If you are a GoodStart Employee, please check the details that have come up on the 
screen to ensure they are correct.  These details (including Next of Kin details) have been 
retrieved from ABC's Payroll system. If these details are incorrect, please email 
goodstart@childcaretraining.com.au with your updated details (please remember to include 
your Employee ID). If your details are missing, you will not be able to proceed to Step 2 of 
the online enrolment process, until this has been completed" 

 If you an External Student you will need to fill in this screen with your personal details. 

 

 
As you check or add your details for the first time, you will be asked to choose a password to use 
each time you logon to GoodStart Online. 
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REMEMBER TO: 

 Keep your password in a safe and secure place 

 Use a mixture of letters, numbers and symbols e.g. j0hn1#  
(Passwords like this are more secure) 

 

 
 

Once you have checked or added your details on the page, click Next at the bottom of the 
screen. 
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Step 2: Employment Details 

If you forget to answer any questions in this section, you will not be able to proceed further, until 
you complete the items shown in red in the error message section at the bottom of the page. 

The Employment Details screen is to ascertain if you are currently employed in the Childhood 
Profession. Choose either ‘Yes’ or ‘No’. 

 

 
 

Next, complete the section under Employer Funded Study. 
 

Employer Funded Study Does not apply to external students 

 

 
 
 
 
 

If you choose YES, you must agree to the Terms and Conditions.  If you choose NO, you are 
not eligible for Employer Funded Study Assistance. 
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Select your Mode of Study. 
 

 
 

If you choose YES in the Mode of Study, complete the Yes/No questions and enter any 
information where required. 

 
Once you have completed this section, click NEXT at the bottom of the page as shown on the 
next screenshot. 
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Step 3: Education Details 

The Education Details gathers information about your education history such as: 

1. Are you still at school 
2. When did you finish school and level of completion 
3. Have you undertaken related studies 
4. Applying for Recognition of Prior Learning (RPL) 

 
Please answer Yes/No to all the questions and complete any information that you are asked, 
during the process. 

 

If you forget to answer any questions in this section, you will not be able to proceed further, until 
you complete the items shown in red in the error message section at the bottom of the page. 

 
Once you have completed all the questions click NEXT at the bottom of the page. 
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Step 4: Select a Course to Study 

GoodStart Training College offers a range of courses including: 

 Certificate III in Children’s Services 

 Diploma in Children’s Services 

 Advanced Diploma in Children’s Services 
 

To enrol in your course of choice, please complete the following steps. 

1. From the Course Type choose the level of study you wish to undertake. 
2. From the Course Drop Down menu choose your course 
3. From the Additional Information area, complete the remaining questions about any issues 

that might affect your studies 
 

If you forget to answer any questions in this section, you will not be able to proceed further, until 
you complete the items shown in red in the error message section at the bottom of the page. 

 
Once you have completed all the required information, click NEXT at the bottom of the page. 

 

 
 

Step 5: Declaration and Submission 

Please read all the points on this page to ensure you understand the conditions surrounding your 
study. 

 
Once you have read this page, you must click the Agree button at the bottom of the page. 
You are then able to submit your enrolment 

 



 

This document is uncontrolled when printed. 

IMPLEMENTATION DATE: 26 August 2010 APPROVED: College Manager Page 14 of 14 
TITLE: GoodStart Online Enrolment Guide v1.1 

 

 
 
 

2.1 Completing your Enrolment  
Your application to study with the GoodStart Training College is now successful. 

 
Please read this information and follow any further instructions so you understand what is 
required of you in order to receive your Confirmation of Enrolment details. 

 

 
 
 
Once you have received your Confirmation of Enrolment details, you will be able to commence 
your studies.  Go to the GoodStart Online site and choose whether you are a GoodStart 
Employee or External Student.  

 
Enter your Employee ID and Password or your Mobile Phone Number and password to 
continue.  

 


